1. Define each term and list the default port numbers used for:


FTP (2 ports)



SMTP


POP


DNS

2. What is an IRQ number used for?


List IRQ number for the following


Floppy drive:


LPT:


COM1:

3. What does the following initials stand for and define each:
WAN

LAN

WAP

NIC

HDD

FDD

CDFS

ESD

NAT

PDC

BDC

DNS

DHCP

RAM

ROM

MAC (not the pc brand)

OS

AGP

IRQ

TCP/IP

MBR

FAT

NTFS

FIFO
EFS
4. What is the RFC number that defines wireless protocol standards?
5. What is the difference between:

Switch and Hub:

Static IP and Dynamic IP:
Router and Firewall:

Straight Thru and crossover cable:
Computer Browser and Internet Browser:

CRT and LCD
6. List the two most common ways to connect a printer locally:
7. List three common SOHO Routers manufacturers and two manufacturers of large office Routers:
8. List three files needed for Windows 9x to boot:

9. List three files needed for NT4, Windows 2000, and XP to boot:

10. A power supply is used to convert normal household current of ____ volts into ____ and ____ volts.

11. What is pagefile.sys used for and can it be safely deleted?

12. You come across an XP workstation that won’t boot.  The screen shows “NTLDR is missing or corrupt”.  What is the VERY first thing you check?

13. What happens if 2 computers have the same IP address?  How can this be avoided?

14. What two files can be safely deleted if a Windows 9x pc is very slow to boot?

15. What two utilities can be used to inspect the startup environment on any 9x and XP pc?

16.   Where can you control the pagefile on XP and what is the recommended size?
17. What is the minimum service pack needed for NT4 to use AGP and 128 bit encryption?

18. Are Windows 2000 service packs inclusive?            Office (any version)?

19. What devices are available when booting into safe mode for Windows 98?

CD
Network
USB
LPT
Floppy

Com1

20. What devices are available when booting into safe mode for Windows 2000?

CD
Network
USB
LPT
Floppy

Com1

21. What must be assigned for a modem to work correctly in ANY OS (list 3)?

22. In XP, how do you confirm a modem is working without actually dialing a number?
23. List 3 ways a mouse can connect to a computer (not laptop)?

24. What speed does data travel through a USB connection?

25. What utility is used to prep a hard rive for use with Windows 9x

26. If your MBR is corrupt, what can you try to save the disk without re-formatting?

27. Number of pins on an IDE cable?      Older ____    Newer_____   FD ____
28. You boot a pc and BIOS asks for a password.  If no one knows what the password is, can you get around this? 

If so, how? (give details)?

29. How many bytes are in a meg?

30. You boot a pc that is having problems, you notice that base RAM indicates 639 KB instead of 640 KB.  What causes this and how can you fix?

